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HIGHLANDS

SENIOR LIVING & HOME HELPERS

WHO WE ARE

Highlands is your family away from home.

We care for each resident as the unique individual
they are and cater to their needs. We provide
family-oriented environment dedicated to providing
tender, quality care to the elderly.

This is a bridge from independence to the time
when your loved once need more supervised care.
Our primary focus and priority is our residents
harmonious, happy, healthy and highly affordable
living environment and their physical emotional and
mental health.

We offer a range of activites to keep their body and
mind stimulated and active.

WHAT WE OFFER

24 hour staff

Periodic Checks

Daily Activities

Transportation

Medication Management

Assist with ADLs

Housekeeping and laundry services

In House Physician Services, PT, OT, ST,
dental, podiatry

Balanced meals tailored to each individual
residents needs

Where happy and healthy meets highly affordable living.
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ASSISTED LIVING SERVICES & AMENITIES

At Highlands Senior Living Norcross, we are dedicated to building a positive community through
empathy, respect, and a commitment to excellence. We strive to create a warm and welcoming
environment where residents can live life to the fullest while feeling engaged, honored, and
fulfilled every day.

Our community offers personalized assistance tailored to each resident's unique needs,
comfortable accommodations with private bathrooms, and a caring atmosphere that truly feels
like home. We believe every resident deserves dignity, independence, and meaningful
opportunities to connect, grow, and enjoy life.

At Highlands Senior Living Norcross, we are more than a community—we are family, providing
compassionate care and support in a place resident are proud to call home.

Residence Features

« Small studio, large studio, studio deluxe and companion suite floor plan options
e 24-hour supervised emergency response system

« Individually controlled thermostat

o Wifi

Resident Care Services and Amenities

« Concierge services

» Assistance with activities of daily living such as bathing, daily hygiene, dressing and transferring
« Additional assistance to meals and activities

« Discreet personal care

« Medication management assistance

« Personalized care plans, reviewed every 6 months and on an as-needed basis by our Resident Care Coordinator
¢ Restaurant-style full service dining

« Physical, occupational and speech therapies

« Salon and barber shop

» Well-rounded activities program

¢ Pet-friendly community

o Scheduled transportation for local appointments and outings within a 10 mile radius

« Weekly full-clean and linen/ laundry service. Everyday light housekeeping

o Med-tech support available 24/7; medication managment

« Emergency response system and security system supervised 24/7

» Maintenance services
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MEMORY CARE SERVICES & AMENITIES

At Highlands Senior Living Norcross, Our
community offers personalized assistance
tailored to each resident's unique needs,
comfortable accommodations with private
bathrooms, and a caring atmosphere that
truly feels like home. We understand that
every individual's journey is different, which is
why our care evolves alongside their changing
needs, ensuring the right level of support at
every stage.

We provide cognitive support programs
designed to encourage engagement,
independence, and meaningful connections.
Through purposeful activities and
personalized experiences, we celebrate each
resident's individuality, interests, and life
story while promoting overall wellbeing and
quality of life.

Our trained and licensed professionals are
available 24 hours a day to provide
compassionate care, supervision, and support.
Families can have peace of mind knowing
their loved ones are in a safe, secure, and
nurturing environment where their health,
happiness, and dignity are our highest
priorities.

At Highlands Senior Living Norcross, we are
more than a senior living community—we are
a family. We are committed to providing
exceptional care, meaningful relationships,
and everything families need to feel confident
that their loved ones are receiving the
support, respect, and attention they deserve
in a place they are proud to call home.
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Residence Features

Studio, studio deluxe and companion suite
floor plan

Emergency response system in each
bathroom

Individually controlled thermostat

24-hour supervision by specially trained staff
Wifi

Resident Care Services and
Amenities

Personalized memory care plans designed and
reviewed quarterly and on an as-needed basis by our
Resident Care Coordinator by working closely with
the resident’s physicians.

Assistance with bathing and daily hygiene and
dressing by trained memory care associates
Medication assistance and management

Continence care

Secured and monitored entry and exit doors and
fenced in courtyard

In-house physical, occupational and speech
therapies

Well-rounded activities program

Opportunities for physical, intellectual, social and
spiritual enrichment

Recreational and social programming and events
tailored to individual enrichment

Scheduled transportation for local appointments and
outings

Weekly full-clean and linen service. Everyday light
housekeeping

Emergency response and security system supervised
24/7

3 meals daily + snacks

Access to medical doctor, visiting dentists, visiting
podiatrists, PT, ST, OT services

Salon and barber shop
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RESPITE CARE SERVICES AND AMENITIES

Happy, Healthy and Highly Affordable

At Highlands Senior Living, we offer respite care and short-term stays designed to provide families and
caregivers with peace of mind while ensuring their loved ones receive exceptional care. Whether a
caregiver needs a well-deserved break, a family is traveling, or a loved one is recovering from a hospital
stay, our community provides a safe, supportive and engaging environment.

Guests enjoy comfortable accommodations, nutritious home-cooked meals, medication management,
personalized assistance with daily activities and access to a variety of social, recreational, and wellness
programs. Our compassionate team is available 24 hours a day to provide the care and support needed
for a successful day.

With respite care at Highlands Senior Living, families can rest knowing their loved one is safe,
comfortable and treated like family.

Residence Features
¢ 2 week minimum stay
¢ Studio, studio deluxe and companion suite floor plan options
e 24-hour supervised emergency response system
¢ Individually controlled thermostat
e Wifi access
e Concierge services

Resident Care Services and Amenities
¢ Assistance with activities of daily living (bathing, transferring, etc.)
¢ Medication management and assistance as needed
¢ Restaurant-style full service dining
¢ Well-rounded activities program
¢ Pet-friendly
¢ In house physical, occupational and speech therapies
¢ Salon and barber shop
¢ Scheduled transportation for local appointments and outings within a 10 mile radius
e Weekly full-clean and linen and laundry service. Everyday light housekeeping
¢ Emergency response and security system supervised 24/7
¢ Maintenance service
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