HIGHLANDS

JULY 2026
NEWSLETTER

Here's what has happened in the last month and what’s to come!

What an exciting month we have had!

* June has given us many wonderful opportunities to celebrate and reflect. We honored Father's Day and
recognized the brave men and women who have served our country. We are grateful for all they have
done to protect, inspire, support, and guide us throughout our lives. To all fathers and veterans, we
thank you for your dedication, sacrifice, and love.

¥ This month, we also celebrated Juneteenth, a meaningful time to honor history, freedom, resilience,
and the enduring contributions of African Americans. It serves as an important reminder of how far we
have come and the significance of unity, respect, and understanding within our communities.

* As summer officially arrives, we have not let the rain or storms keep us from enjoying the season.
¥ Ourresidents have continued to make the most of the warm weather, sunshine, activities, and
time spent together. We look forward to creating many more joyful memories throughout the
summer months and embracing all the fun and excitement the season has to offer.

Here's to a summer filled with laughter, friendship, and wonderful experiences!




A MESSAGE FROM OUR EXECUTIVE DIRECTOR

Happy July!

As we celebrate the heart of summer, | want to take a moment to thank our
residents, families, and dedicated team members for making our community such a
special place. July is a time for sunshine, gatherings, and creating memories, and we
are excited for all the activities and events planned throughout the month.

This season reminds us of the importance of connection, community, and enjoying
life's simple pleasures. Whether it's spending time with friends, participating in
activities, enjoying the outdoors, or sharing stories with loved ones, these moments
help make our community feel like home.

| would also like to recognize our incredible staff for their continued compassion,
hard work, and commitment to providing exceptional care and service each day.
Their dedication helps ensure that our residents can enjoy a safe, comfortable, and
enriching environment.

As we celebrate Independence Day and the freedoms we enjoy, let us also take time
to appreciate one another and the unique contributions each person brings to our
community.

Thank you for being a part of our family. We look forward to a wonderful month
filled with laughter, friendship, and summer fun.

Wishing you a safe and happy July!

~oJonotie Carter

Executive Director



HIGHLANDS 4
VITAL
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Highlands Vital Connect is an innovative digital health platform that keeps resident
health information organized, accessible, and easy to share. Through 2 secure patient
portal and mobile app. residents and their loved ones can sty informed and conmectod
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HIGHLANDS

SENIOR LIVING & HOME HELPERS

REFERRAL
PROGRAM

Old Friends New Neighbors §

Know anyone exploring retirement living?
We would love to welcome them to our
community!!

Get/$500 credit

after their first month in the community as
our resident and your neighbor!!

Help Your Friends
and Get a Bonus!

Highlands Vital Connect

Highlands Senior Living Health
Monitoring Program makes tracking
wellness easier, more proactive, and
more reassuring for both residents and
their loved ones.

For questions or to enroll in the
program, please contact

Jenohn Carter
jenohn.c@highlands.care
804-908-2844

Highlands Referral Program

Highlands Senior Living Health
Monitoring Program makes tracking
wellness easier, more proactive, and
more reassuring for both residents and
their loved ones.

For questions or to enroll in the
program, please contact

Jenohn Carter
jenohn.c@highlands.care
804-908-2844



PERSONAL CARE CALENDAR
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LAUGHTER IS INCREDIBLY HEALTHY.

_ It actively reduces stress hormones, triggers
th'l' Kind of the release of feel-good endorphins, and

shoes do all spies physically relaxes your body for up to 45
wear? minutes. A hearty laugh acts as a mini-workout,

boosting your circulation and strengthening
Sneak-ersl ~_ your immune system.
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MEET THE TEAM!

JENOHN CARTER
EXECUTIVE DIRECTOR
JENOHN.C@QHIGHLANDS.CARE

TAMARA WASHINGTON
ADMINISTRATION ASSISTANT
TAMARA.W@HIGHLANDS.CARE

CYNTHIA SMITH
ASSISTED LIVING COORDINATOR
CYNTHIA.S@HIGHLANDS.CARE

ZARIA COB
DIETARY DIRECTOR
ZARIA.C@HIGHLANDS.CARE

MARY BYNUM
RESIDENT CARE DIRECTOR
MARY.B@HIGHLANDS.CARE

EDRICKA TILTON

MEMORY CARE COORDINATOR
EDRICKA.T@HIGHLANDS.CARE

RONALD REDD
MAINTENANCE DIRECTOR
RONALD.R@HIGHLANDS.CARE

SHREYA RAVIKUMAR
CORPORATE ACCOUNTING
SHREYA@HIGHLANDS.CARE

JOY HOPE
CORPORATE ACCOUNTING
JOY.H@HIGHLANDS.CARE

At the heart of our community is a dedicated management team committed to making this
place feel like home. From daily operations to special events and personalized care, our team
works behind the scenes (and often front and center!) to ensure every resident feels safe,
heard, and valued.

Follow us on Facebook to stay up to date on all things Highlands!!

@HighlandsSeniorLivingNorcross



